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Preface
With the recent power abuse scandal sparked by an
airline, interests in corporate human rights management
are rising. Protecting and respecting human rights are
more strongly emphasized to enterprises as the corporate
responsibility, since a series of violations of human rights
including the right to health and the right to life have been
witnessed through various scandals, such as the toxic humidifier sterilizer scandal,
the pesticide egg scandal, the carcinogenic sanitary napkin scandal, the radondetected mattress scandal, and the faulty vehicles’ fire incidents.
In particular, the higher level of human rights protection and respect are required
for state owned enterprises compared to private enterprises as there could be some
cases where the government should be accountable for the violation of human
rights committed by state owned enterprises during their works.
Thus, the National Human Rights Commission of Korea has acknowledged
the importance of protecting human rights for state owned enterprises and
recommended the system enhancement to establish human rights management
through ‘Recommendation on Implementation of the Guidelines for Human
Rights Management and Checklist’ in September 2014, ‘Recommendation on
Improvement of Management Assessment for State Owned Enterprises (SOE)’ in
February 2016, and ‘Recommendation on Establishment of National Action Plans
on Business and Human Rights’ in July 2016.
As the Korean government selected ‘Institutionalization of Human Rights
Management and Remedy’ as one of the policy objectives, with finalization of
‘the third National Action Plans (2018-2022)’ on August 7, 2018, it stressed that
issues relating to corporate human rights were one of the responsibilities that the
nation should address, including some of the human rights management items in
the management assessment checklist for state owned enterprises.
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However, the human rights management items in the checklist were not specific
enough, and it gave state owned enterprises hard time adopting human rights
management and executing the system and strategies.
Therefore, the National Human Rights Commission of Korea has come up with
‘Human Rights Management Manual for State Owned Enterprises (SOE)’ in order
for state owned enterprises to implement human rights management, and for the
government as well as local governments to make concrete evaluation of human
rights management of the enterprises.
The manual covers entire stages required to achieve human rights management,
and consists of four steps; Establishment of human rights management system,
Human rights impact assessment, Implementation and disclosure of human rights
management, Provision of remedies. By going through these four steps, it is
expected that state owned enterprises can understand the overall process of the
management and get help in establishing the system.
‘Human Rights Management Manual for State Owned Enterprises (SOE)’ is
prepared in an effort to prevent human rights infringement by state owned
enterprises, and lead human rights management in the international society. I
sincerely hope that the manual will help the state owned enterprises secure their
competitiveness and promote sustainable development through risk management
of human rights, thereby enabling them to take the lead in the management and
grow as an enterprise which is trusted and respected by the world.

November 2018
Choi Young-ae, Chairperson of the National Human Rights Commission of Korea
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Steps for Human Right Management

Step1. Establishment of Human Rights Management System

Step 1

1. System Establishment to Implement Human Rights Management
2. Declaration and Publication of Human Rights Management
3. Dissemination of Human Rights Management across State Owned Enterprises
4. Dissemination of Human Rights Management to Subcontractors

Human Rights Impact Assessment

Step 2

Step2-1.Execution of Human Rights Impact

Step2-2. Execution of Human Rights

Assessment in Operating State Owned

Impact Assessment in Key Businesses

Enterprises (SOE)

1. Planning for Execution of Human Rights Impact

1. Planning for Execution of Human Rights Impact Assessment in Operating State Owned Enterprises (SOE)
2. Training in Guidelines for Human Rights Management
and Checklist
3. Submission of Materials for Assessment to Committee
on Human Rights Management
4. Assessment and Reporting by Committee on
Human Rights Management
5. Reporting and Sharing with Executive Management

Assessment in Key Businesses
2. Creation of Indicators of Human Rights Impact
Assessment in Key Businesses
3. Training in Indicators of Human Rights Impact
Assessment in Key Businesses
4. Submission of Materials for Assessment
to Committee on Human Rights Management
5. Assessment and Reporting by Committee on
Human Rights Management
6. Reporting and Sharing with Executive Management

Implementation and Disclosure of Human Rights Management

Step 3

1. Execution of Human Rights Management
2. Disclosure of Entire Process of Human Rights Management

Provision of Remedies

Step 4

1. Research and Preparation of Remedy Process
2. Establishment of Remedy Process
3. Execution of Remedy Process
4. Assessment and Improvement of Executed Remedy Process
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Step1. Establishment of Human Rights
Management System

Establishing human rights management system is the first step in achieving human rights
management. It is a phase where vision and determination towards human rights management
of corporations as well as state owned enterprises are declared, and the system building for the
management is started.
The human rights management system, in general, is composed of four phases including
‘System Establishment to Implement Human Rights Management’, ‘Declaration and Publication
of Human Rights Management’, ‘Dissemination of Human Rights Management across State
Owned Enterprises ’, and ‘Dissemination of Human Rights Management to Subcontractors’.
In order to complete the system, it is imperative to have a remedy process. Considering the
importance of the remedy for victims, however, the process is separately created as Step 4.

1. System Establishment to Implement Human Rights Management

2. Declaration and Publication of Human Rights Management

3. Dissemination of Human Rights Management across State Owned
Enterprises (SOE)

4. Dissemination of Human Rights Management to Subcontractors

7

Human Rights Management Manual for Public Institutions

1. System Establishment to Implement Human Rights Management
A. Designate a department and a person(s) in charge of human rights management.
B. Build a system to execute human rights management.
C. Form a ‘committee on human rights management’.
D. Deliver human rights education and trainings.
A. Designate a department and a person(s) in charge of human rights management.
1) It is recommended to create a department dedicated to human rights
management, such as ‘human rights management team’ or ‘human rights
center’, but if it is not allowed, a state owned enterprise may designate a
person(s) dedicated to human rights management.
2) Given the characteristics of human rights management, it is recommended
to designate a person(s) who has relative working experiences of ‘compliance
management’, ‘ethical management’, ‘social responsibility management’ and
‘responsible business conduct’.

B. Build a system to execute human rights management.
1) Enact guiding principles (regulation).
2) The guiding principles are required to include ‘purpose of human rights management’,
‘human rights management system’, ‘human rights impact assessment’, ‘organization
and operation of committee on human rights management’, ‘investigation into
human rights conditions’, ‘items to be executed’, and ‘actions for remedies’.

C. Form a ‘committee on human rights management’.
1) The committee on human rights management serves as a decision-making organization
that governs the overall execution policies relating to human rights management of a
state owned enterprise , such as ‘declaration of human rights management’, ‘human
rights impact assessment’, ‘investigation into human rights conditions’, and ‘remedy for
victims’.
2) Include executive management in the committee in order for them to express the
determination for human rights management in the process of decision-making.
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3 ) The committee on human rights management should be composed of
stakeholders from all walks of life, including employees of the enterprise,
members of the labor union, supply chains, local residents, human rights
experts, representatives of vulnerable social groups, and others.
4) Roles and functions of the committee are included in either the Guiding Principles
for Human Rights Management or separately enacted regulations.

D. Deliver human rights education and trainings.
1) Deliver human rights education to employees of a state owned enterprise on a
regular basis.
A) The education should be categorized into ‘human rights sensitivity’, ‘theory
and practice of human rights management’, and ‘practical education relating
to job position’. The education program for employees should be established,
ensuring the participation of executive management.
B) Taking online classes for human rights education provided by the National
Human Rights Commission of Korea is also recommended.
http://edu.humanrights.go.kr/academy/course/onMain.do
C) Foster internal talents who will be able to give human rights education to
employees, as well as invite outside human rights instructors.

2) Provide professional human rights trainings for executive management, executives,
and those in charge of human rights management.
A) The executives and those in charge of human rights management are able to
participate in ‘human rights trainings for lecturers’ provided by the National
Human Rights Commission of Korea, and domestic and international human
rights training programs of human rights organizations.
B) It is recommended to obtain the information and build human networks
by taking part in human rights forums held by the National Human Rights
Commission of Korea.
C) Attend prestigious international conferences concerning human rights
management, such as the UN Forum on Business and Human Rights (Geneva,
November) and OECD Global Forum on Responsible Business Conduct (Paris,
June), to take opportunities to share and learn experiences.
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2. Declaration and Publication of Human Rights Management
A. In order to make the Declaration of Human Rights Management, build cooperative
relations with employees of a state owned enterprise, members of labor unions,
supply chains, local residents, human rights experts, and others. (This phase can be
replaced by forming a committee on human rights management.)
B. Conduct basic research on human rights conditions in state owned enterprises
by utilizing human rights management surveys and face-to-face interviews with
stakeholders.
C. Draft a declaration based on the outcome of conducted research, and publicly
gather opinions on the draft.
D. Write a declaration for human rights management.
E. Get the approval for the declaration from executive management.
F. Publicly announce the Declaration of Human Rights Management.
A. In order to make the Declaration of Human Rights Management, build cooperative
relations with employees of a state owned enterprise, members of labor unions,
supply chains, local residents, human rights experts, and others. (This phase can be
replaced by forming a committee on human rights management.)
1) Build prior cooperative relations with the stakeholders in a bid to draw
empathy for the need of human rights management, as the opinions of
all stakeholders, including employees of the enterprise, members of the
labor union, supply chains, local residents, human rights experts, etc., who
are involved in business activities, are considered important. (If all the
stakeholders are members of the committee on human rights management,
the person who is in charge of human rights management does not need to
form a separate network.)
2) The firm determination of executive management for human rights
management should be manifested to allow various departments including the
management, the planning, the public relations, the HR, the procurement, the
sales, and the business execution to take part.
3) As a first step, a person in charge needs to seek out practical advice by
benchmarking leading enterprises or enterprises in human rights management.
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4) Collect, analyze and utilize the policy trend of the government organizations
engaging in human rights management by referring to the National Human
Rights Commission of Korea, the Human Rights Bureau of the Ministry
of Justice, the State owned enterprises Policy Bureau of the Ministry of
Economy and Finance, legislation trends of the National Assembly.
5) If a state owned enterprise is lack of human rights expertise, establish
networks with experts of the associations the enterprise works as a member,
the government, the National Human Rights Commission of Korea, human
rights organizations and the academia.

B. Conduct basic research on human rights conditions in state owned
enterprises by utilizing human rights management surveys and face-to-face
interviews with stakeholders.
1) Research can be conducted in an effort to comprehend human rights conditions
in state owned enterprises or corporations.
A) As it is basic and prior research for the Declaration of Human Rights
Management, it should focus on understanding human rights conditions or
abuses including internal violation of human rights, discrimination, claims
of employees and labor unions.
B) Figure out human rights violation cases and discrimination cases that have
taken place within subcontractors, including subsidiaries and supply chains,
as well as human rights-related requests made by customers and local
residents for state owned enterprises or corporations.
C) Review human rights management repor ts written by state owned
enterprises as well as outside enterprises.
D) Basic reviews can be done by utilizing the Guidelines for Human Rights
Management and Checklist developed by the National Human Rights
Commission of Korea.
E)

It is also possible to obtain basic information on human rights conditions
with the help of internal and external human rights experts of state owned
enterprises.

2) (If necessary) It is possible to conduct research on human rights conditions in
state owned enterprises with the help of outside sources.
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A) It is possible to give orders for tasks regarding human rights conditions to be
done by on outside enterprises if budget is secured.
B) Due to the risk of leaking internal information, it is essential to clearly specify
the purpose, range, and methodology of the research.

C. Draft a declaration based on the outcome of conducted research, and publicly
gather opinions on the draft.
1) For the draft of the declaration, review items to be executed for human
rights management based on the human rights conditions compiled from
the research results.
2) Publicly collect opinions about the draft. The way of collecting the opinions
is with inside and outside contact lists of a state owned enterprise, email
and websites to make various stakeholders aware of it, and should be done
under sufficient time frame.

D. Write a declaration for human rights management.
1) Before the review by the committee on human rights management, go over
stakeholders’ opinions on the draft and modify it accordingly.
2) (If necessary) Collect and reflect opinions from outside experts or advisory
organizations and hearings.
A) The governmental and local governmental organizations handling human
rights, human rights management departments of schools, human rights
groups, labor unions, consumer groups and other enterprises relating to a
declaration are recommended for the external advisory source.
B) It can be called ‘The Charter of Human Rights Management’ instead of ‘The
Declaration of Human Rights Management’.
C)

The Declaration of Human Rights Management should have two distinct
sections: the Preamble and the Body. In the Preamble, it states subjects
(usually employees), missions and visions of a state owned enterprise, and
background and purpose of the declaration, ending with “It declares…”.

D) The contents of the Body may differ based on characteristics and industry
types of a state owned enterprise, but the following items should be
included regardless of industries.
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- The standard of human rights that a state owned enterprise upholds (mostly the
Universal Declaration of Human Rights) and the Principles of Non-discrimination
- Freedom of assembly and association (labor unions), Prohibition on forced labor
and child labor
- Anti-corruption and transparent management, human rights due diligence
- Respect for human rights of all stakeholders involved in managerial activities
such as employees, customers, supply chains, local residents, etc.
- Remedies for victims
E)

Certain type of human rights needs to be emphasized according to industries.
For example, information about the children’s rights and the safety rights
for transportation-related state owned enterprises, while information
about the right to health and the right to know for food and health-related
businesses should be included.

E. Get the approval for the declaration from executive management.
1) As it takes changes in management philosophy and system to achieve human
rights management, the determination of chief executive officers should be
reflected.
2) Getting the approval from the top decision-making body of a state owned
enterprise in compliance with its internal process is required for the Declaration
of Human Rights Management to establish its bases and abilities for execution.

F. Publicly announce the Declaration of Human Rights Management.
1) Openly declare the Declaration of Human Rights Management by selecting an
appropriate date or occasion, such as the foundation day of a state owned
enterprise and Human Rights Day (December 10).
A)

At the declaration ceremony, key parties to implement human rights management,
e.g., executive management of a state owned enterprise, representatives of
labor unions, and all stakeholders, such as supply chains and local residents, are
recommended to appear to make the declaration public.

B)

Inform the media of the declaration ceremony in advance via a press release
and request for press coverage.
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C)

The declared declaration should be posted on its website of a state owned
enterprise to give it extensive publicity.

3. Dissemination of Human Rights Management across State Owned
Enterprises (SOE)
A. Distribute the printed declaration across a state owned enterprise.
B. Upload a video clip filming the declaration ceremony to the intranet of a state
owned enterprise.
C. Create and share materials descriptive of the Declaration of Human Rights
Management in a state owned enterprise.

4. Dissemination of Human Rights Management to Subcontractors
A. Distribute the Declaration of Human Rights Management to all supply chains and
subcontractors under the influence of a state owned enterprise.
B. Upload video clips filming the declaration ceremony and showing the Declaration
of Human Rights Management to the website of a state owned enterprise.
C. Share the translated declaration with foreign subcontractors.

14

Step2. Human Rights Impact
Assessment
Human rights impact assessment is a step1) to identify and assess any actual or
potential adverse human rights impacts with which state owned enterprises may be
involved through their activities or as a result of their business relationships. Human
Rights Impact Assessment is a key tool for Human Rights Due Diligence proposed by
the UN Guiding Principles on Business and Human Rights (UNGP), helping business
activities to be performed in a human rights-friendly manner by proposing ideas
that prevent or resolve adverse impacts if the impacts are predicted to be negative
based on results of the assessment conducted to identify and gauge the business
activities’ impact on human rights of stakeholders.
Human Rights Impact Assessment is divided into “Human Rights Impact Assessment
in Operating State owned enterprises” and “Human Rights Impact Assessment in Key
Businesses”. The human rights impact assessment in operating state owned enterprises
is carried out for overall business activities, including human rights management system,
employment, industrial safety, supply network, local residents, while the human rights
impact assessment in key businesses is mainly performed for certain businesses or
projects that a state owned enterprise works on, to prevent or reduce adverse human
rights impacts caused by the business by identifying and analyzing it in advance.

1) UN Guiding Principles on Business and Human Rights (UNGP): Implementing the UN
"Protect, Respect and Remedy", Principles 18
In order to gauge human rights risks, business enterprises should identify and assess any actual or
potential adverse human rights impacts with which they may be involved either through their own
activities or as a result of their business relationships. This process should:
(a) Draw on internal and/or independent external human rights expertise;
(b) Involve meaningful consultation with potentially affected groups and other relevant stakeholders,
as appropriate to the size of the business enterprise and the nature and context of the operation.
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Step2-1. Execution of Human Rights Impact Assessment in
Operating State Owned Enterprises (SOE)
1. Planning for Execution of Human Rights Impact Assessment
in Operating State Owned Enterprises (SOE)

2. Training in Guidelines for Human Rights Management and Checklist

3. Submission of Materials for Assessment to Committee on
Human Rights Management

4. Assessment and Reporting by Committee on Human Rights Management

5. Reporting and Sharing with Executive Management

1. Planning for Execution of Human Rights Impact Assessment
in Operating State Owned Enterprises (SOE)
A. Establish plans for purposes, principles, subjects to be assessed, assessment
period, assessment budget, etc., before carrying out the human rights impact
assessment in operating state owned enterprises.
B. The human rights impact assessment in operating state owned enterprises is
performed in order to identify and evaluate any actual or potential human rights
risks attributed by business activities of a state owned enterprise in advance, to
promote sustainable development of a state owned enterprise.
C. Basic principles including fairness, objectivity, transparency, information
accessibility should be established for assessment and the assessment should
comply with the principles.
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D. Fill out checklists pertaining to the human rights impact assessment in operating
state owned enterprises on the basis of the Guidelines for Human Rights
Management and Checklist provided by the National Human Rights Commission
of Korea. (Refer to Appendix)
E. If the human rights impact assessment for key businesses is included in the
plans, it can bring the more effective execution of the evaluation.
F. Report the final plans to executive management and get the approval for the
assessment to be conducted. To effectively carry out the assessment, the firm
determination of the executive management for the execution is the key to
success, since combined efforts are required across a state owned enterprise.

2. Training in Guidelines for Human Rights Management and Checklist
A. As the human rights impact assessment in operating state owned enterprises is
conducted based on indicators of the Guidelines for Human Rights Management
and Checklist provided by the National Human Rights Commission of Korea, all
departments of a state owned enterprise should understand and be well-informed
of the Guidelines.
B. The purpose of trainings and education is to raise understanding and establish
cooperation for the human rights impact assessment, and the trainings and
education are provided both online and offline so that a state owned enterprise can
utilize it according to its environment.
C. Each department of a state owned enterprise should receive hands-on training
as each of them is required to submit evidence materials for each area of the
assessment indicators in the human rights impact assessment (Refer to Appendix).
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3. Submission of Materials for Assessment to Committee on
Human Rights Management
A. The human rights management department should ask and receive relevant
materials since responses to each item of the assessment indicators of the
human rights impact assessment should be made based on sufficient grounds.
B. When relevant materials are requested to be submitted by the human rights
management department, each department should accept and follow the
request. The human rights management department collates the materials to
be assessed and submits them to the committee on human rights management.
C. Consider devising measures to manage confidential data and materials in the
case of handling confidential information of a state owned enterprise.

4. Assessment and Reporting by Committee on
Human Rights Management
A. The committee on human rights management assesses the collated data by
utilizing the checklist.
B. The committee makes assessment by gathering and reflecting opinions from
experts including lawyers and accountants, if needed, as well as stakeholders
surrounding the subject to be assessed.
C. In an effort to gather opinions of stakeholders, the committee is allowed to
conduct interviews, sample surveys, in-depth interviews, etc. Performing
mixed method research would be also good.
D. The committee needs to assess the way of handling results, actual execution
rate, and performance of previous year’s human rights impact assessment in
operating state owned enterprises.
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5. Reporting and Sharing with Executive Management
A. The committee on human rights management submits the result of the human
right impact assessment to the department of human right management.
B. The result should include results of checklist assessment, opinions of
stakeholders, and preventive actions against actual or potential human
rights risks.
C. The department reports the assessment results to executive management, and
the management is able to establish and execute preventive actions against
human rights violations based on the results. Also the results of preventive
actions can be included in the next assessment for the continuous monitoring.
D. Share the results of the human rights impact assessment of the enterprise with
stakeholders via website and media.
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Step2-2. Execution of Human Rights Impact Assessment in
Key Businesses
1. Planning for Execution of Human Rights Impact Assessment
in Key Businesses

2. Creation of Indicators of Human Rights Impact Assessment in Key Businesses

3. Training in Indicators of Human Rights Impact Assessment in Key Businesses

4. Submission of Materials for Assessment to Committee on
Human Rights Management

5. Assessment and Reporting by Committee on Human Rights Management

6. Reporting and Sharing with Executive Management

1. Planning for Execution of Human Rights Impact Assessment
in Key Businesses
A. Select businesses that may have impact on human rights of citizens or stakeholders
among major businesses or projects of a state owned enterprise.
B. B.It is recommended to select businesses or projects that encompass entire business
stages as the human rights risks can take place at any of the following business stages.
Design ▷ Construction ▷ Execution ▷ Business expansion ▷ New development ▷
Investment, Mergers, Acquisitions ▷ Completion and closing, etc.

C. In general, the human rights impact assessment is carried out for businesses to be
performed, but it can complement what’s lacking if the assessment is conducted for
completed businesses.
20

D. It needs to include purposes, principles, subjects to be assessed, assessment
period, assessment budget, etc.
E. The human rights impact assessment in key businesses is performed in order
to identify and evaluate any actual or potential human rights risks attributed by
key businesses of a state owned enterprise in advance, to promote sustainable
development of a state owned enterprise.
F. Basic principles including fairness, objectivity, transparency, information accessibility
should be established for assessment and the assessment should comply with the
principles.
G. Report the final plans to executive management and get the approval for the
assessment to be conducted. To effectively carry out the assessment, the firm
determination of the executive management for the execution is the key to
success since combined efforts are required across a state owned enterprise.

2. Creation of Indicators of Human Rights Impact Assessment in Key
Businesses
A. Analyze actual or potential human rights risks of the business selected as a subject
of the human rights impact assessment in key businesses.
1) Opinion gathering of persons in charge of the business and various stakeholders,
and analysis of domestic and international law as well as universal and
authoritative human rights regulations can be concurrently conducted.
2) Internal information of a state owned enterprise can be required to analyze
human rights risks, and the department requested to submit the information
should accept the request.

B. Select indicators to be included in the checklist of the human rights risks assessment
based on the risks analyzed.
1) Creating a single indicator is acceptable to evaluate human rights risks;
however, it can have multiple indicators to evaluate human rights risks
according to the importance.
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2) In selecting assessment indicators, ensure that various stakeholders and parties,
including the human rights management department, members of the committee
on human rights management and outside experts take part, in order to secure
reliability, fairness, and objectivity of the indicators.
3) In the case of inviting outside experts to select indicators, it is necessary to
consider devising measures to manage confidential data and materials to prevent
information leaks.

C. Write checklists for the human rights impact assessment based on indicators
selected.
1) In general, response options are ‘Yes’, ‘Need to be reinforced’, ‘No’, and
‘N/A’, but the options can vary according to state owned enterprises.
2) It is recommended to make sentences in the checklist implicative of
human rights risks. Use easy and simple sentences to avoid confusions in
interpreting them.
3) If the indicators are related to certain norms, such as domestic or
international law, adopting the norm to write the checklist would be a good
way.
4) For items where it is hard to get answers through closed-answer method,
it is possible to create separate box for the answer or add separate sheets,
by having items requiring descriptive answers.
5) The draft checklist should be reviewed and checked based on internal and
external feedbacks from a state owned enterprise to find out if there are
any parts to be added or revised for the improvement before finalizing it.

3. Training in Indicators of Human Rights Impact Assessment in Key
Businesses
A. The department in charge of the key business should be well aware of and
understand the checklist for smooth execution of human rights management.
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B. Deliver trainings in the indicators to raise understanding and establish
cooperation in performing the human rights impact assessment and the training
is provided both online and offline so that a state owned enterprise can utilize it
according to its environment.
C. Any departments responsible for promoting the key business should receive
hands-on training as the departments are required to submit evidence materials
for each area of the assessment indicators.

4. Submission of Materials for Assessment to Committee on Human
Rights Management
A. The human rights management department should secure relevant materials
since responses to the indicators of the human rights impact assessment
should be made based on sufficient grounds.
B. When relevant materials are requested to be submitted by the human rights
management department, each department should accept and follow the request.
The human rights management department collates the materials to be
assessed and submits them to the committee on human rights management.
C. Consider devising measures to manage confidential data and materials in the
case of handling confidential information of a state owned enterprise.

5. Assessment and Reporting by Committee on Human Rights Management
A. The committee on human rights management assesses the collated data by
utilizing the checklist.
B. The committee makes assessment by gathering and reflecting opinions of experts
including lawyers and accountants, if needed, as well as stakeholders surrounding
the subject to be assessed.
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C. In an effort to gather opinions of stakeholders, the committee is allowed to conduct
interviews, sample surveys, in-depth interviews, etc. Performing mixed method
research would be also good.
D. The committee needs to assess the way of handling results, actual execution rate, and
performance of previous year’s human rights impact assessment.

6. Reporting and Sharing with Executive Management
A. The committee on human rights management submits the result of the human
right impact assessment to the department of human right management.
B. The result should include results of checklist assessment, opinions of
stakeholders, and preventive actions against actual or potential human rights
risks.
C. The department reports the assessment results to executive management, and
the management is able to establish and execute preventive actions against
human rights violations based on the results. Also the results of preventive
actions can be included in the next assessment for the continuous monitoring.
D. Share the results of the human rights impact assessment of a state owned
enterprise with stakeholders via website and media.
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Step3. Implementation and Disclosure
of Human Rights Management

Reflecting human rights conditions identified through the human rights impact
assessment, and preventive and mitigation measures in a state owned enterprise’s
management and business is an important activity for the enterprise to fulfill its
obligation and responsibility to protect and respect human rights. Thus, support
from executive management, and disclosure of the entire process of systematic
implementation and promotion of human rights management are necessary.
Opening the entire process, including the implementation of human rights management,
to the public is to declare that the management will be performed with raised
transparency, communication with stakeholders, and continuous improvement,
meaning elevated responsibilities with the promotion effects of the management.

1. Execution of Human Rights Management
2. Disclosure of Entire Process of Human Rights Management
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1. Execution of Human Rights Management
A. Carefully review the analysis result of human rights risks identified, and come up
with preventive measures based on the review to execute the management.
B. The legal department, the audit department, and other responsible departments
should discuss items rated as high human rights risks according to the human
rights impact assessment, and then executive management prioritizes the items
to devise preventive measures.
C. The preventive measures and execution methods should be delivered to the
responsible departments to discuss execution schedule, performance
assessment methods, and assessment indicators.
D. The assessment indicators can be made by referring to the Guidelines for Human
Rights Management and Checklist and results of human rights impact
assessment.

2. Disclosure of Entire Process of Human Rights Management
A. Write a final report on implementation process of human rights management,
including human rights management system, investigation into human rights
conditions, human rights impact assessment, establishment of preventive
measures against items with negative impacts on human rights, execution of
human rights management, improvement, etc.
B. Inform the enterprise’s stakeholders of the overall human rights management
activities, and hold meetings with the stakeholders to communicate and discuss
changed policies of the enterprise.
C. Disclose the final report to the public to share the efforts and the performance
a state owned enterprise has made and achieved to protect human rights.
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Step4. Provision of Remedies

Remedy process is prepared to take and investigate victims’ petitions to resolve conflicts,
and reinstate their rights for the case where legally guaranteed rights are violated and
subsequent conflicts occur.
In general, there are four categories of remedies. Judicial remedies, non-judicial remedies,
remedies following internal process of a state owned enterprise, and remedies following
external process of a state owned enterprise. Non-judicial remedies include internal remedy
process of a state owned enterprise, as well as the ones from the National Human Rights
Commission of Korea, the National Labor Relations Commissions, National Contact Points
(NCP) of OECD.
Remedy measures exist in various forms. For example, suspension of human rights violation
or discrimination, restoration, compensation, other remedy measures, and other necessary
measures to prevent recurring human rights violations are all included.

1. Research and Preparation of Remedy Process

2. Establishment of Remedy Process

3. Execution of Remedy Process

4. Assessment and Improvement of Executed Remedy Process
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1. Research and Preparation of Remedy Process
In order to find out the most appropriate remedy process for a state owned
enterprise, it is essential to research various judicial and non-judicial remedy
systems that the state owned enterprise is likely to adopt among available grievance
mechanisms in the enterprise. The result of the human rights impact assessment finds
that implementing human rights management by referring to cases of human rights
violations and establishing the violation-preventive system is critical to avoid similar
types of human rights violations. Nevertheless, it is still necessary to establish a remedy
process to protect victims in case of human rights violations. Unlike general grievance
committees who only consider their employees as subjects for the remedy system,
the remedy process under human rights management should include not only the
employees but also all relevant stakeholders, such as supply chains, local residents,
customers, etc. for the subject of the process.
A. Figure out grievance mechanisms available in a state owned enterprise and
evaluate its usefulness
B. Benchmark grievance mechanisms used by other similar enterprises or businesses.
C. Review cases highly involved in human rights management, and draw insight
from petitions handled by the National Human Rights Commission of Korea.
D. Research relevant theories, including dissertations on usefulness of remedy process
and recent cases, and draw insight from the research.
E. Reflect human rights risks identified through human rights impact assessment
and human rights violations that are likely to happen in the remedy process.
F. Remedy organizations should be able to perform duties in an independent and
responsible manner.
G. Remedy organizations should judge whether or not to provide remedies to
victims, and advise chief executive officers that they should take remedy
measures. The officers then carry out the remedy process after rapid reviews.
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2. Establishment of Remedy Process
Establish the most appropriate remedy process for a state owned enterprise
based on the research result, institutionalize the remedy process by referring
to regulations of relevant enterprises and reforming the organization, and enact
regulations, such as remedy process guide, manual and other guidelines.
A. Determine the most appropriate remedy process format for a state owned
enterprise based on the result of prior research, and establish the process. It is
recommended to introduce a ‘remedy committee on human rights violation’ (the
name can be changed), an independent collegiate organization, or ‘human rights
ombudsman’, an individual organization for the remedy process. If the committee
on human rights management is independently operated, the committee can
serve as a remedy organization or creates a remedy committee on human
rights violation under the committee on human rights management.
1) Appoint a department and a person who will be responsible for a ‘remedy
committee on human rights violation’ or ‘human rights ombudsman’.
A) The ‘remedy committee on human rights violation’ or ‘human rights
o m b u d s m a n ’ c a n g e t s u p p o r t f r o m t h e h u m a n r i g h t s m a n ag e m e n t
department, but it is more important to have its independence in conducting
tasks.
B) It is recommended to appoint a person dedicated to the ‘remedy committee
on human rights violation’ or ‘human rights ombudsman’, however, if needed,
the person is allowed to carry out other similar works (example: sexual
harassment, audit, etc.), considering its size and roles of a state owned
enterprise.
C)

According to size and structure of a state owned enterprise, the ‘remedy
committee on human rights violation’ or ‘human rights ombudsman’ can
be appointed by a separate enterprise, or headquarter.

D) It is possible to refer to ‘National Human Rights Commission of Korea Act’
or ‘Investigation of Violations of Human Rights and Discriminatory Acts and
Remedy therefor’, or get help from outside experts in judging whether or
not human rights are violated, and deciding the remedy types.
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E)

It is important to get advice from the National Human Rights Commission
of Korea and human rights experts for the ‘remedy committee on human
rights violation’ or ‘human rights ombudsman’ to comply with the existing
standards and the process of human rights violation in order to define the
range of human rights and relevant processes.

2) Provide human rights education and trainings to enhance the expertise of
‘remedy committee on human rights violation’ or ‘human rights ombudsman’.

B. Revise or enact internal regulations of a state owned enterprise, such as remedy
process guidelines, to give effectiveness and legality in selecting remedy process.
C. Establish manual and guidelines for the remedy process by referring to those of
other enterprises.
1) Review feasibility of human rights violation petition system by referring to
a relevant regulation of the National Human Rights Commission of Korea,
‘Investigation of Violations of Human Rights and Discriminatory Acts and
Remedy therefor’, and reflect it in the remedy process.
2) Review feasibility of grievance and complaints resolution mechanism and its
process provided by the National Human Rights Commission of Korea, and reflect
it in the remedy process.
3) Review feasibility of utilizing the third parties, such as civil societies and human
rights organizations, or individuals, and reflect it in the remedy process.
4) Review feasibility of human rights ordinances of the local government that the
state owned enterprise belongs to, or remedy process provided by business
associations that the enterprise works as a member.
5) Review feasibility of international mechanisms by referring to NCP’s operational
regulations that handles specific cases violating the OECD Guidelines for
Multinational Enterprises.

D. Promote the remedy process.
1) Make and distribute information leaflet about getting remedy so that
any stakeholder (supply chains, local residents, customers, etc.) can
easily use various remedy processes including institutional or corporate
remedy processes as necessary.
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2) The leaflet should include a process of protecting identity and private
life of petitioners.
3) Take measures to raise accessibility of those with visual or hearing
impairment. (e.g. braille, audiovisual materials)
4) Utilize various communication channels, such as intranet, to deliver
education about remedy process.

3. Execution of Remedy Process
A. Take petitions in accordance with remedy manuals and guidelines.
1) It is important to raise the reliability of the system by strictly assuring anonymity.
2) It is important to raise accessibility to petitions by offering diversified petition
channels from telephone, email, to face-to-face, etc.
3) It is important to inform petitioners about the remedy process and procedures in
details so that the petitioners are well aware of next process and procedures.

B. Carry out the remedy process in accordance with human rights remedy manuals
and guidelines.
1) Provide necessary support to the ‘remedy committee on human rights violation’
or ‘human rights ombudsman’, in order for them to objectively investigate
incidents petitioned, free from external pressure.
2) When forming a committee in charge of judging whether or not human rights are
violated, include members of labor unions and human rights organizations
to secure expertise and objectivity in the system.
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4. Assessment and Improvement of Executed Remedy Process
Improve remedy process by conducting usefulness assessment on a regular basis.
A. The human rights management department performs assessment to the remedy
process on a regular basis.
1) It should discuss with the ‘remedy committee on human rights violation’ or
‘human rights ombudsman’ to figure out ‘what to assess’ and ‘how to assess’.
2) Conduct the usefulness assessment of the remedy process among employees
or members of a state owned enterprise via online survey or regular survey.
3) ‘Use experience of remedy’ ‘satisfaction with remedy process and result’
‘comparison evaluation on various procedures’ ‘areas to be improved’ should be
included in the assessment.
4) It is important to reflect feedbacks and opinions from those with remedy
experience.
5) It is recommended to reflect the result of the assessment in the following
year’s business planning by conducting the assessment on a yearly basis.
6) It is recommended to request external agencies to evaluate the remedy
process of a state owned enterprise every two or three years.

B. The human rights management department improves the system and process
based on assessment results.
1) The human rights management department reports the assessment result
to the committee on human rights management.
2) The department reports the assessment result to executive management to
reflect it in the human rights management policies.
3) The department discusses the final improvement plans with the ‘remedy
committee on human rights violation’ or ‘human rights ombudsman’, to
come up with the finalized version.
4) The department publicly announces and posts the final version, and
distributes it with necessary information across a state owned enterprise.
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Human Rights Impact Assessment
Checklist in Operating
State Owned Enterprises (SOE)

Human Rights Impact Assessment
Checklist in Operating State
Owned Enterprises (SOE)

Overall Statistical Chart
Response
Issues
Yes

1

Establishment of human rights
management systems

2

Non-discrimination in employment

3

Guarantee of freedom of association
and collective bargaining

4

Prohibition of forced labor

5

Prohibition of child labor

6

Guarantee of industrial safety

7

Responsible supply chain management

8

Protection of local residents’ human rights

9

Guarantee of environmental rights

10

Protection of consumer’s human rights

Need to be
reinforced

No

No
information

N/A

Total
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Evaluation Indicator by Area
▶ Area1. Establishment of human rights management systems
Response
Item

Indicator
Yes

Declaration of human rights management

1

The SOE declared human rights
management purporting that it will make
the best efforts to fulfill its obligation to
respect human rights.

2

The Declaration of human rights
management was expressed by the top
level of the SOE.

3

The SOE’s Declaration of human rights
management was created through proper
advice from internal experts, external experts
and stakeholders.

4

The SOE’s Declaration of human rights
management shows human rights issues
that are likely to be the most important
problems.

5

The Declaration of human rights
management was publicly made, and it was
delivered to all employees and stakeholders

6

The Declaration of human rights
management is regularly reviewed and
improved.

Others
Need to be
No
No
N/A
reinforced
information

1)

Sub total
2)

1) Unless it is marked separately, the indicators above are taken from the ‘Guidelines for Human Rights
Management and Checklist’ of the National Human Rights Commission of Korea (2014).
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Response
Item

Indicator
Yes

Regularly conducted human rights impact assessment

1

The SOE has performed human rights
impact assessment on a regular basis.

2

The human right impact assessment is
based upon not only the Korean law but the
international human rights standard.

3

When performing the human rights impact
assessment, internal and external experts
are attended.

4

Discuss with individuals or groups who
are expected to be under negative impact
due to certain activities of the SOE.

5

Activities of subsidiaries and subcontractors
are also included in the human rights impact
assessment.

6

The human rights impact assessment is
conducted on a regular basis.

Others
Need to be
No
No
N/A
reinforced
information

Sub total

Necessary actions for Institutionalizing
Human Rights Management

1

The SOE executed necessary actions to
institutionalize human rights management.

2

The SOE formed a department dedicated
to handling issues relating to human rights
management.

3

The SOE established an observation system
to protect human rights.

4

The SOE takes a necessary action if any
activities are found or likely to have
negative impact on human rights.

5

The SOE responds to human rights
violations caused by its subsidiaries or
subcontractors.

Sub total

39

Human Rights Management Manual for Public Institutions

Response
Item

Indicator
Yes

Performance of human rights management

1

The SOE checks out its performance
through quantitative or qualitative indicators.

2

When checking its performance, opinions of
internal and external experts as well as
stakeholders are gathered.

3

The performance of human rights
management is regularly reported.

4

The performance of human rights
management is publicly reported.

5

The performance reporting includes
sufficient information to assess the SOE’s
activities.

6

The performance reporting is objective and
consistent enough to recognize changes
over time.

7

What’s delivered in the report is verified.

Sub total

Remedy process establishment

1

The SOE provides remedy process to victims
whose human rights were negatively
impacted by activities of the SOE.

2

The remedy process is based upon the
human rights standard, such as Korean law
or the international law.

3

The remedy process is easy to access and use.

4

Results of the remedy process are rapidly
provided to its stakeholders.

5

If a victim wants to use external remedy
process, not the internal one, the SOE helps
it with sincerity.

6

The remedy process does not stop at
solving individual problem, but includes
correction of root causes.

Sub total
Total
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Need to be
No
No
N/A
reinforced
information

Others

▶ Area2. Non-discrimination in employment
Response
Item

Indicator
Yes

Non-discrimination in employment

1

The SOE does not discriminate workers
based on gender, religion, disability, age,
social status, region of origin in terms of
employment

2

The SOE does not require conditions
unnecessary/unrelated to perform the duty.

3

The SOE does not discriminate workers
in benefit packages, except for wage.

4

The SOE does not discriminate workers
in terms of education, deployment and
promotion.

5

The SOE does not discriminate workers
in terms of retirement, resignation and
layoff.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
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Response
Item

Indicator
Yes

No-sexual discrimination in employment

1

The SOE does not require certain physical
conditions such as, appearance, height,
weight and marital condition, unrelated to
fulfill the job, when hiring female workers.

2

The SOE pays the same wage for the
identical labors in the same project with
the identical values.

3

The SOE does not discriminate against
female workers in benefit packages.

4

The SOE does not discriminate workers
based on their gender, in terms of
education, deployment and promotion.

5

The SOE does not discriminate against
female workers in terms of retirement,
resignation and layoff.

6

The SOE does not make an employment
contract requiring resignation in case of
marriage, pregnancy and childbirth.

Sub total
Non-discrimination of non-regular workers

1

The SOE does not discriminate against
non-regular workers for the reason
that they are non-regular workers even
though the workers handle the similar or
same tasks as regular-workers.

2

The SOE does not discriminate against
non-regular workers in the employee
welfare for the reason that they are nonregular workers.

3

The SOE pays the same wage for identical
labors in a project.

Sub total
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Need to be
No
No
N/A
reinforced
information

Others

Response
Item

Indicator
Yes

Non-discrimination of foreign workers

1

The SOE does not unfairly discriminate
against foreign workers for the reason
that they are foreigners.

2

The SOE is considerate for foreign
workers so that they can enjoy their
religious and cultural right.

3

The SOE (subsidiary, overseas branch)
doing businesses outside Korea respects
the local culture and system.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
Total

▶ Area3. Guarantee of freedom of association and collective bargaining
Response
Item

Indicator
Yes

Freedom of association
and collective bargaining

1

The SOE allows the establishment of labor
unions.

2

The SOE allows workers to assemble freely
and talk about working conditions.

3

The SOE provides meeting rooms and other
convenience for activities of labor unions.

4

The SOE regularly discusses and decides
items relating to collective bargaining
with representatives of the labor unions.

Need to be
No
No
N/A
reinforced
information

Others

Sub total

43

Human Rights Management Manual for Public Institutions

Response
Item

Indicator
Yes

Prohibition on unfair treatment
for those with labor union activities

1

The SOE does not fire or unfairly treat
workers who tried to join labor unions or
have done labor union.

2

The SOE does not make it an employment
condition that a worker leaves a labor union
or does not join a labor union.

3

The SOE does not make it an employment
condition that a worker joins a certain labor
union.

4

The SOE does not unfairly treat
representatives of a labor union or a
worker who acts on behalf of a labor union.

5

The SOE does not fire or unfairly treat
workers who participated in legitimate
collective actions, or reported or testified
an illegal act of a business owner to the
National Labor Relations Commissions.

Sub total

Guarantee of collective bargaining
and implementation

1

The SOE discusses with a representative
or a person on behalf of a labor union
with sincerity.

2

The SOE provides a representative
of a labor union with information
required to carry out his/her duty as
a representative.

3

When the SOE needs to lay off a
representative of a labor union due
to administrative reasons, it gives
him/her prior notice and discusses
the issue with sincerity.

4

When group negotiation is requested
by a representative of a labor union,
the business representative of
the SOE, who is a decision maker,
takes part and negotiates with a
representative of a labor union.

5

The SOE continuously makes its
effort to execute what’s negotiated
through the group negotiation.

Sub total
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Need to be
No
No
N/A
reinforced
information

Others

Response
Item

Indicator
Yes

Alternative action in the absence of labor unions

1

The SOE provides alternative measures to
employees so that they can independently
discuss labor issues

2

The SOE provides meeting rooms and
other convenience to workers so that
they can freely discuss labor conditions
even in the absence of labor unions.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
Total
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▶ Area4. Prohibition of forced labor
Response
Item

Indicator
Yes

Prohibition of forced labor

1

The SOE prohibits all kinds of forced
labors.

2

The SOE makes an effor t to have
transparent employment contract, and
make sure that workers understand the
contract.

3

The SOE does not require any forms
of identification documents and travel
certificate, etc. to a worker for the purpose
of restricting the worker’s behaviors

4

The SOE does not compel overtime work
unwanted by workers.

5

The SOE does not order forced labor as
a tool to unfairly restrict the worker’s
mental and physical freedom, by
assaulting, threatening and detaining the
worker.

6

The SOE does not impose forced labor
on a worker as security for his/her debt
after intentionally indebting the worker
(bonded labor).

7

A worker can leave the workplace any
time once the working hours are over.

8

A worker can quit an SOE af ter a
reasonable level of notice.

Sub total
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Need to be
No
No
N/A
reinforced
information

Others

Response
Item

Indicator
Yes

Prevention of forced labor
by subsidiaries and subcontractors

1

The SOE takes a separate action for
subsidiaries and subcontractors doing
business outside Korea to prevent
forced labors from happening.

2

If a subsidiary or a subcontrac tor
is likely to exploit or be involved in
forced labors, the SOE constantly
monitors it.

3

The SOE is not supplied with manpower
by agencies engaged in human
trafficking and bonded labors.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
Total

▶ Area5. Prohibition of child labor
Response
Item

Indicator
Yes

Prohibition of employment of minors

1

The SOE does not hire minors who are
under 15.

2

Even if the SOE does business outside
Korea, it does not hire minors under 15.

3

The SOE does not hire a middle school
student who is under 18.

4

The SOE does not hire minors who
are not allowed be hired under the
pretence of giving education programs.

Need to be
No
No
N/A
reinforced
information

Others
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Response
Item

Indicator
Yes

5

The SOE hires workers after confirming
their ages via official identification
documents, and reviews the certainty of
the documents not to be deceived by
false identity.

6

For the SOE doing business in a country
where official birth certificates do not
exist, come up with other alternatives that
is reliable to check ages.

Sub total

Actions in case of minim employment

1

Once the SOE realizes that it hired minors,
it provides remedies, such as provision
of education, rather than immediately
ceases the employment.

2

In case of hiring minors between 15 and
18, write an employment contract that
states employment conditions.

3

In case of hiring minors between 15 and
18, the working hours do not surpass 7
hours a day and 40 hours a week.

4

In case of hiring minors between 15 and
18, the SOE needs consent of the parents
or guardians.

5

In case of hiring those under compulsory
education, the SOE needs to take actions
for the minors to retain their education.

6

The SOE established works deemed
as negative to health, safety and moral
consciousness of children.

7

The SOE does not hire minor workers
who are under 18 for long-time labors
and over-night labors.

8

The SOE arranges medical check-up for
minors to figure out if they are healthy
enough to work.

Sub total
Total
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Need to be
No
No
N/A
reinforced
information

Others

▶ Area6. Guarantee of industrial safety
Response
Item

Indicator
Yes

Industrial safety

1

The SOE maintains safety gears and
facilities at workplace safe and clean.

2

Exits at the workplace is not blocked
by other obstacles, but kept open for
use at any time.

3

Ventilation system, indoor temperature,
lightings, drinking water, sinks, chairs,
working clothes, food storages,
dormitories, toilets, etc. are all properly
managed.

4

The SOE has a monitoring procedure
to make sure that safety gears and
facilities stay always safe and clean.

5

The SOE conducts working environment
assessment to protect workers’ health
from harmful substances and create
pleasant working environment.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
Protection of pregnant women and people
with disabilities

1

Separate safety and hygiene measures
are taken for pregnant worker, workers
with disabilities and other vulnerable
workers.

2

The SOE does not involve those
pregnant, those who gave birth in
the last one year, and those under 18
in morally and sanitarily dangerous
works.

3

If requested by a pregnant worker,
the SOE takes an appropriate action
to relocate her.

4

The SOE takes appropriate actions
for workers with disabilities not to
have any difficulties moving.

Sub total
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Response
Item

Indicator
Yes

Provision of essential equipment and trainings, etc.

1

The SOE provides essential protection
gears required to conduct one’s duty,
and deliver trainings in industrial safety
on a regular basis.

2

If a worker works in a dangerous area,
the danger is informed to the worker.
If requested by the worker, the SOE
guarantees the worker the access to
additional information.

3

Regular education and trainings in
hygiene and safety of a workplace are
conducted by an expert.

4

The SOE categorizes and manages
chemical substances and physical
factors that might cause health hazard
of workers based on legal standards.

5

The SOE arranges medical check-up for
workers to help them to maintain and
protect their health.

Sub total

Support of those injured
by industrial accident

1

The SOE covers medical care expenses
and etc. in case that a worker gets injured
or ill during work.

2

If compensation for medical treatment
is requested by the worker, the SOE
gives him/her the compensation
without delay.

3

The SOE establishes and carries
out policies to prevent industrial
accidents by gathering opinions of
experts.

Sub total
Total
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Need to be
No
No
N/A
reinforced
information

Others

▶ Area7. Responsible supply chain management
Response
Item

Indicator
Yes

Prevention of human rights violation by subcontractors

1

T h e S O E r e q u i r e s s u b c o n t ra c t o r s
including suppliers, vendors, and
subsidiaries to fulfill its human rights
obligations.

2

The SOE has its own process to evaluate
conditions’ of human rights protection
of subcontractors, and select a
subcontractors to work with based on
the evaluation results.

3

The SOE includes statements that it
expects all suppliers and its business
partners to respect human rights in all
business areas in the business contract.

4

The SOE requests written statements
about human rights protection and
respect when signing contracts with
subcontractors.

Need to be
No
No
N/A
reinforced
information

Others

Sub total

2

If the monitoring result shows that
the subcontractor violates the human
rights, the SOE asks for correction, and
if it’s not corrected, the SOE considers
termination of the business relations.

Monitoring

1

The SOE monitors whether or not main
subcontractors including suppliers,
vendors, and subsidiaries protect human
rights of workers by conducting surveys
or workplace visits.

Sub total
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Response
Item

Indicator
Yes

Prevention of human rights violation
by security workers

1

The SOE is careful not to have any
human rights violations by security
workers.

2

Security workers in an SOE receive
separate trainings in human rights
protection.

3

If the SOE outsources the security
m a n p o w e r, t h e S O E r e q u i r e s t h e
outsourcing agency to comply with
human rights standards by clearly
stating it on the contract.

4

If the SOE outsources the security
manpower, the SOE continues to monitor
if the human rights standards are
followed.

Sub total
Total

52

Need to be
No
No
N/A
reinforced
information

Others

▶ Area8. Protection of local residents’ human rights
Response
Item

Indicator
Yes

Protection of local residents’ human rights

1

The SOE has discussions with a landowner
as well as any stakeholders who are
affected by transfer of land ownership.

2

If discussions or negotiations are
required by the relevant act, the SOE
complies with it.

3

In case of land purchase, the SOE checks
who is the legal owner of the land, and
also looks into if there are any other
rights holders of the land based on the
law and local custom of the region.

4

The SOE does not utilize coercive
measures as a tool to secure property
rights of the region.

5

The SOE has discussions with third parties
and those who are severely affected by
the transfer of land ownership.

6

The SOE does not involve in inappropriate
coercive deportation and make unfair
profits. Instead, the SOE compensates for
the damage.

7

If there is any standard stating protection
of migrants, the SOE establishes and
provides measures in compliance with
the standard.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
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Response
Item

Indicator
Yes

Protection of intellectual property
right among local residents

1

In case that an SOE uses others’
knowledge, the SOE needs to check in
advance if the knowledge is protected
by intellectual property right.

2

When the SOE checks if the knowledge
is protected by copyright or intellectual
property right, it also reviews if it’s
protected by the right conventionally.

3

When the SOE negotiates with owners
of the intellectual property right, the
SOE gets the consent after explanation,
and compensates for the right if
necessary.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
Total

▶ Area9. Guarantee of environmental rights
Response
Item

Indicator
Yes

Establishment and maintenance of
environmental Management System (EMS)

54

1

The SOE has established and maintained
the environmental management system.

2

The SOE systematically collects and
evaluates environmental information.

3

The SOE sets a measurable goal for
the improvement of environment, and
regularly checks if the goal is achievable.

4

The SOE has continuously made efforts
to improve the environment not only
in its business activities but in the
development and provision of the service
and products.

5

The SOE delivers education and trainings
in the environment to workers on a regular
basis.

Sub total

Need to be
No
No
N/A
reinforced
information

Others

Response
Item

Indicator
Yes

Disclosure of environmental
information

1

The SOE discloses its environmental
information to the public and workers.

2

The environmental information is
disclosed on a regular basis, and the
SOE discloses or provides relevant
information if environmental accidents
occur or requested by stakeholders.

3

When developing environmental policies,
the SOE discloses and discusses the
information with stakeholders, including
workers, customers, suppliers and local
community.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
Principles of preventive approaches against environmental issues

1

The SOE pursues principles of preventive
approaches in terms of environmental
issues.

2

When the SOE develops new products
or expands the business, the SOE
considers the repercussions that it
could bring, and if needed, the SOE
conducts environmental impact
assessment.

3

If the assessment result shows that
it is likely to seriously damage the
environment, the SOE takes necessary
actions to prevent it or alleviates the
impact.

4

Even if it does not have any scientific
proof that it damages the environment,
if the likelihood is not zero, the SOE
makes an efforts to minimize damage.

5

The SOE is insured against large-scale
damages of environmental pollution.

Sub total
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Response
Item

Indicator
Yes

Establishment of emergency plan

1

The SOE establishes an emergency
plan to avoid, alleviate, and control
environmental damages and
environmental disasters.

2

The SOE regularly conducts drills in
accordance with emergency plan
guidelines which are established in
advance for workers.

3

The SOE developed the emergency
plan with the government as well as
the local government, and the local
residents are aware of how to respond
to the situation in case of emergency.

4

In case of emergency, the SOE installed
an alarm system to immediately
notify it to the local community, the
government, and the security firm in
charge of handling emergency.

5

In case that the SOE is located far
from hospitals, the SOE establishes
e m e r g e n c y fa c i l i t i e s a n d m e d i c a l
staffs to give first-aid to those in
need.

Sub total
Total

56

Need to be
No
No
N/A
reinforced
information

Others

▶ Area10. Protection of consumer’s human rights
Response
Item

Indicator
Yes

Compliance with consumer protection law

1

The SOE exercises caution in designing,
manufacturing and labeling products in
compliance with the relevant law, not
to hazard consumers’ lives, health, and
safety.

2

The SOE performs prior evaluation
to prevent defect in the course of
manufacturing, designing and labeling.

3

The SOE provides accurate and clear
information to protect consumers’
right to know in terms of information
of price, ingredients, how-to-use, and
how-to-store.

4

The SOE avoids labeling or advertisements
that could deceive or mislead consumers
about a product or service.

5

The SOE provides information which
is essential to make reasonable
purchase, such as, price of a product or
service, purchase conditions, product
characteristics, etc.

6

The SOE provides the product or the
service information written in an easy
tone to understand. The information
is provided in local languages by
region.

Need to be
No
No
N/A
reinforced
information

Others

Sub total
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Response
Item

Indicator
Yes

Actions against
in case of product defect

1

The SOE recalls products if the product is
found to cause damages on consumers,
notifying them of its danger.

2

The SOE immediately notifies
consumers of danger of a product if the
product’s defect is found after being
released to the market.

3

If consumers experience certain kind
of loss due to the defective products,
the SOE compensates for the loss.

Sub total

Protection of consumer’s private life

1

The SOE respects consumer’s private
life, and takes necessary actions for
the security of individual information
collected and stored by the SOE.

2

The SOE established guidelines for
collecting and managing consumers’
information, and the guidelines are
open to the public.

3

The SOE has a person dedicated to
managing collected information of
consumers, and the name of the person
is open to the public.

4

When collecting consumer’s information,
the SOE notifies it to the consumer, and
asks for the voluntary consent.

5

The collected information from consumers
is only used for the purpose that
consumers consented.

6

The SOE exercises extra caution
in tightening security to protect
consumer information and not to be
leaked to outside.

Sub total
Total

58

Need to be
No
No
N/A
reinforced
information

Others

Human Rights Management Manual for Public Institutions
Publication date

November 2018

Published by

National Human Rights Commission of Korea

A d d r e s s

Narakium Jeo-dong Bldg., 340, Samil-daero, Jung-gu,
Seoul, Korea, 04551

Te l e p h o n e

82-2-2125-9839

Design by

DESIGNMOJANG

Te l e p h o n e

82-2-2278-1990

I S B N

978-89-6114-634-0 93320

FAX 82-2-2125-0933

FAX 82-2-2278-1992

